NMy6nu4yHasa ocepTta
(o npopgaxe ToBapoB ANCTAHLMOHHBLIM CMOCOOOM)

TEPMWHbI N OMNMPEOENEHNA

B HacTtosiwen oepTe, ecrnv n3 KOHTEKCTa He cneayeT MHOEe, HXKeNnpuBeAeHHbIE TEPMUHBI UMEKT creayowme
3HA4YeHUS N ABNSAIOTCA €€ COCTaBHOW HEOTbEMMNEMOW YacTbio:

«Mpopaseu» — ViHamemayaneHbin npeanpyHumarens Mopososa AnekcaHgpa Hukonaesna MIHH 110313501942
OrPHINM 313110303600012, 610035, Knposckas obn, Knupos r, MeBaHa Monosa yn, gom Ne 56, kopnyc 1, kB. 136
3aperMcTpupoBaHHbIN B COOTBETCTBUM C 3akoHoAaTenbcTBoM PP 1 ocyulecTensiowee npegnpuHUMaTenbCKyo
AeaTenbHOCTb No npoAaxe ToBapa AUCTaHUMOHHBIM CMOCOGOM.

«MokynaTtenb» — noGoe hranyeckoe NULO, NPUHsIBLLEE (aKLENTOBABLUEE) HACTOSLLY obepTy Ha
HUXKeyKasaHHbIX YCNOBUSAX, NPUOBPETaOLLMIA U UCMONb3YHOLLMIA TOBapbl UCKITHOYUTENBHO ANS INYHBIX,
CeMeWiHbIX, JOMALLHMX U UHBIX HYX[, HE CBSAA3aHHbIX C OCYLLECTBIEHNEM NPEANPUHUMATENbCKON AEATENBHOCTM.

«My6nuyHas odepTar — Ny6nnyHoe npeanoxeHue Toapa (ycnyrv) NMpoaasLoM, aapecoBaHHOe
HeorpaHU4eHHOMY Kpyry pusnieckmx nu, (rpaxaaH), 3aKruuTb C HAM JOTOBOP PO3HUYHOM KYNU-Npoaaku Ha
YCIOBUSIX, COAEPXKaLLMUUX BCE CYLLECTBEHHbIE YCMOBUSI.

«AkuenT» — nonHoe 1 6e30roBopoYHOE NpUHATHE MoKynaTenemM ycnoBuii HacTosLLero gorosopa (nyenuyHom
odbepThl).

AucTaHUMOHHbLIN cnoco6 NpoAaxu ToBapa — 3TO 3aKMoYeHe JOroBopa PO3HUYHON KyNn-npoaaku Ha
OCHOBaHWM 03HaKomneHus MNokynaTens ¢ npeanoxeHHbIM MNpodaBLoOM onucaHueM ToBapa (ycnyru)
NoCpPeaCcTBOM KaTasioros, NPOCMEKTOB, BYKIeToB, POTOCHUMKOB, CPEACTB CBSA3W (TENeBU3NOHHON, TENEedOHHOMN,
NOYTOBOW, PAAMOCBA3UN, UHTEPHETA 1 APYTNX) UMM UHBIMUK crnocoBamMu, UCKIHOHALWMMI BO3MOXHOCTb
HenocpeacTBeHHOro o3HakomseHus MokynaTtens ¢ ToBapoM (ero o6pasLoM) UK YCNyro Npu 3akoHeHum
Takoro A0roeopa.

«CanT» — NHTEepHET-CanTbl, HA KOTOPbIX pa3MeLleHa nHgopmaumsa ans MNokynatens

«ToBap» — 06BLEKT KyNnuU-nNpoAaxu, He N3bATbIA U HE OrPaHNYEHHBI B rPaXaaHCKOM 060poTe U NpeanoXeHHbI
K Npofae nocpeacTBOM pas3MeLLeHnst B COOTBETCTBYIOLLEM pasaene canta Npogasua.

«3aka3» — ochopmneHHbIn [NokynaTtenem Ha cavite [pogasua 3anpoc Ha NOKynKy 1 AocTaBky ToBapos,
BblbpaHHbIX MNokynatenem Ha cante lNpogasua, 1 npegocTasneHHbIv Mpoaasuy nocpeacTsom cetn NIHTepHeT
(anekTpoHHas dopma, pasmelleHHas Ha CawnTte) n/unm opopmMneHHbi Nokynatenem no TenegoHy.

[ns uenen HacTosLWwen odepTbl TEPMUHBI U ONpedeneHns B €AMHCTBEHHOM YNCIe OTHOCATCH Takke U K
TepMrHaM 1 onpegeneHnsmMm BO MHOXXECTBEHHOM Yncne n HaobopoT.

1. OBWME MOJNTOXEHWUA

1.1. B cootBeTCcTBUM CO cTaTbewn 437 paxaaHckoro Kogekca Poccuiickon Penepaummn (nanee — MK PO), aaHHbIn
OOKYMEHT ABnsieTcs nyonunyHon odepTon, agpecoBaHHOM h3M4eCKMM Nuuam, 1 B criydae npuHATUS
N3MOXEHHbIX HUXE YCroBui onsmyeckoe nuuo obasyercst nponssecTu onnarty ToBapa 1 ero 4OCTaBKu Ha
YCNoBUSX, U3NOXEHHbIX B HacTosLwWwen odepTe. B cootBeTcTBUM € NyHKTOM 3 cTaTbn 438 'K PP, ochopmneHne
3aka3a ToBapa Nokynatenem siBnsieTcs akuentom odepThl MNpoaasua, YTo ABNAETCS PpaBHOCUIbHBIM
3aknoveHuto [loroBopa Kynnu-npogaxy ToBapa Ha yCnoBUsiX, yCTAHOBIEHHbIX B HACTOsLLEN odhepTe 1 Ha
Cawite.



1.2. Npopasey n Mokynatene rapaHTUPYHOT, 4TO 06nagatT HeobXxoaMMON NpaBo- U 4eecnoCOBHOCTLIO, a Takke
BCEMM NMpaBamMu U NOFTHOMOYNAMU, HEOOXOAUMBIMU M [OCTATOYHBIMU A5 3aKINKYeHMs U ucnonHexHus [lorosopa
pO3HUYHOM Kynnu-npogaxwun Tosapa.

1.3. 3akasbiBasg ToBapbl Yepes cawT, MNokynatens 6e30roBopo4HO NPUHUMAET YCITOBUS HacTosALLEN odepThbl, a
Takke ycrnoswusi, ykasaHHble Ha CanTe. OcpopmneHHbin MNokynatenem Ha cante 3aka3 ToBapa sBnsieTcs
noaTBepXAeHeM 3akntodeHHon mexay MNpoaasuom u Mokynatenem caenku (JoroBopa) N0 pO3HUYHOM
Kynne-npopaxe ToBapa.

1.4. K oTHoweHuam mexay NokynaTtenem v Npoaasuom npumeHstoTcs nonoxexus MK PO (B T.4. nonoxeHue o
po3HuYHOM kynne-npogaxe (rmaea 30, § 2)), 3akoH PP «O 3awmTe npas notpedbuteneii» ot 07.02.1992 r. No
2300-1, MocTaHoBneHwue MpaButensctea PP ot 27.09.2007 r. No612 «O6 yTBEp*aAeHUM MpaBun npogaxu
TOBapPOB AMCTaHLMOHHbLIM criocobomy, MoctaHosneHue Mpaeutensctea Poccuiickon Penepaumm ot 19.01.1998
r. No 55 «O6 yTBepxaeHuun MpaBun npoaaxu oTAeNbHbIX BUAOB TOBAPOB, NEPEYHS TOBAPOB ANMUTENBLHOIO
Nonb30BaHuWsl, Ha KOTOPble He pacnpocTpaHsaeTcs TpeboBaHue nokynatens o 6e3B03Me34HOM NpeaoCTaBieHNN
eMy Ha Nnepuo peMOHTa UNKN 3aMeHbl aHaNorMYyHoOro ToBapa, U NepeyHst HeNpPOLOBONLCTBEHHbLIX TOBapoOB
Hagnexallero ka4ecTBa, He NnoAnexalynx Bo3sparty Unm obMeHy Ha aHanorM4Hbln ToBap Apyrux pasmepa,
dopmbl, rabaputa, acoHa, pacuBeTkM Unu komnnekTaummy; lNoctaHosneHue MpaButenbcrTea Poccuiickon
®epepaumm ot 21.07.1997 No 918 «O6 yteBepxxaeHun Npasun npogaxu ToBapos No obpasuamy;
MocTtaHosneHune MNpaeutenscTBa Poccuiickon ®epgepaumm ot 10.11.2011 No 924 «O6 yteepxaeHun MNepeyHs
TEXHUYECKN CMOXHBIX TOBapoBy; PeaeparnbHbiin 3akoH Poccuiickon degepaumm «O nepcoHanbHbIX 4aHHbIX» OT
27.07.2006 No 152-®3 1 uHble NpaBoBble akTbl, MPUHATBIE B COOTBETCTBMU C HUMW Ha TeppuTopumn Poccuiickomn
dPepnepaunn.

1.5. Npopasew octaBnseT 3a cobON NPaBo BHOCUTb N3MEHEHNSI B HACTOALLYHO OhepTy B OAHOCTOPOHHEM
nopsiake, B cBA3M ¢ Yem lNokynatenb 0693yeTca CaMOCTOATENbHO KOHTPONUPOBaTh Hanmume U3MeHeHn B
odbepTe, pa3merleHHon Ha CanTe. YBegomneHne o6 nameHeHumn HacToswen odepTtol MNpogasey 06a3aH
pasMecTuUTb He No3gHee, YeM 3a 7 (CeMb) paboumx gHen 0 AaTbl X BCTYNIIEHNUS B CUMY.

2. MPEOMET OOIrOBOPA, NMEPEXO[ NPAB N PUCKOB

2.1. Npopasey nepefaeT, a MNokynatens NpUHMMAaET 1 onnaynBaeT ToBapbl HA YCNOBUAX HACTOSILLETO
[orosopa.

2.2. NpaBo cobcTBeHHOCTM Ha ToBap nepexoauT oT MNpoaasua k MNokynaTtento B MOMEHT npuemkn ToBapa
MokynaTtenem 1 onnarbl NOCNEAHUM NOMHOW CTOMMOCTY NPUHATOro ToBapa.

2.3. Puck cnyyariHow rmbenu unu nospexaeHns Toapa nepexogut k MNokynaTtento ¢ MOMeHTa npuemkun ToBapa
Mokynatenem.

3. MPABA N OBA3SAHHOCTU CTOPOH

3.1. NMpopaBew 06sA3yeTCA:

3.1.1. C MOMeHTa 3aKmnoyeHns HacTosiwero [lorosopa obecnevmTb UCMONTHEHNE CBOMX 06si3aTenbCTB nepen
MokynaTtenem Ha yCcrnoBusiX, yCTaHOBIEHHbIX HAcToSALel opepTon U B COOTBETCTBMM C TpeboBaHUSAMM
JencTyloLLero 3akoHodatenbctea P®. MNpoaasel ocTaBnsieT 3a coboi NpaBo 0TKa3aTbCs OT UCMOMHEHNS CBOUX
006513aTeNnbCTB B Cry4Yae BO3HUKHOBEHMS 06CTOSATENbCTB HENPEOAONMMON CUMbl («hopC-Maxop») B

COOTBETCTBUM C N.8 HacToALen odepThl.

3.1.2. ObpabaTbiBaTh U XpaHUTb NepcoHanbHble AaHHble MMokynaTtens, npegocTaBneHHble Mpoaasuy, u
obecneumBaTb UX KOHPUAEHLMANLHOCTb B NOPSIAKE, YCTAHOBIIEHHOM AECTBYHOLMM 3aKoHoaaTenscToM PO.

3.1.3. MNpuHumas (akuenTmpys) HacTosLyo odepTy, MokynaTtens noaTBepXX4aeT CBOe cornacue n paspeluaet
MM Mopo3sosoit AnekcaHape HukonaesHe obpabaTbiBaTh CBOM NEPCOHArbHbIE AaHHbIE, B TOM YMCTIE:

* ©.1.0., 4aTy POXOEHWs, Mor;



* agpec gocrasku, TenedoH ans ceAsm c MNokynarenew;

* apec ANEKTPOHHOM MOYTbI.

Mop o6paboTkon nepcoHanbHbIX AaHHbIX B HACTOSLLEN OdhepTe NOHNMAaETCS:
* cOOp BblLLEyKa3aHHbIX JAHHbIX,

* UX cucTemaTm3aums,

* HaKonneHve,

* XpaHeHue,

* yTOuHeHne (06HOBNEeHNE, U3MEHEHUE),

* NCMONb30BaHWe, pacnpocTpaHeHne (B TOM Yucne nepegaya Ha Tepputopumn Poccunckon ®egepauum un
TpaHcrpaHu4Has nepegavda),

¢ obe3nnyuBaHne,
* GroknpoBaHue,
¢ YHUYTOXEHME.

3.1.3.1. MNpogaeew, MeeT NpaBo Ha nepefavy NepcoHarnbHbIX AaHHbIX MokynaTens koHTpareHTam (Kypbepckum
cnyx6am, noyte Poccum, TpaHCMOPTHBIM KOMMAHUAM, NaTEXHbIM areHTam) ¢ Lesbto AocTaBku MNokynaTesnto
3aKasaHHbIX nocnegHum ToBapoB 1 npuema oT MokynaTens AeHeXHbIX CpeacTB 3a ToBap B nonbay MNpoaasua.

3.1.3.2. MNokynaTenb BbipaxaeT cornacue n paspeluaet [poaasLy u ero koHTpareHTam obpabaTbiBaTthb
nepcoHarnbHble AaHHble MoKynaTens ¢ NOMOLLbH aBTOMaTU3UPOBaHHbLIX CUCTEM ynpaBneHnst 6azamu AaHHbIX, a
TaKKe MHbIX NPOrpaMMHbIX Y TEXHUYECKUX CPeaCTB.

Pa6oTa ¢ Takumu cucremamu OCyLLEeCTBNAETCA NO YKa3aHHOMY BbiLLEe ariroputmy (c6op, cucrteMaTmiauma,
HakonmeHune, XxpaHeHune, yto4yHeHune, ncnosibsaoBaHue, GHOKVIpOBaHVIe, yHVI‘-ITO)KeHVIe).

3.1.3.3. MNpogaeew, BNpaBe camMOCTOSTENbHO ONpeaensiTe UCNofb3yeMble Crnocobbl 06paboTkM NepcoHarnbHbIX
AaHHbIX [MokynaTtens (Bkroyasl, HO He OrpaHMYKBasCh): aBToMaTnyeckasl cBepka NnoyToBbIX KoAoB ¢ 6ason
KOOOB/VHAEKCOB, aBTOMaTUYecKasi poBepKa HanucaHNa HasBaHWUi ynuu\HaceneHHbIX NYHKTOB, CerMeHTaums
6asbl 4aHHbIX N0 3a4aHHbIM KpUTEPUSIM U T.4. YTOUYHEHWNE NepcoHaribHbIX AaHHbIX [oKkynaTens ocylecTenseTcs
nyTem TenedoHHO CBA3W UMK NOCPeACTBOM KOMMYHMKaLMKN Yepes ceTb MHTepHET (Mo aN1eKTPOHHOM noyTe).

3.1.3.4. MNokynaTtenb cornallaeTcs ¢ TeM, YTO ero NepcoHarnbHble AaHHble, NonyyeHHble [MpogasuomM, MoryT
ObITb NepeaaHbl TPETbUM MWLM B LENsX, Yka3aHHbIX B HAacTosLwen odepTe, Unm Ans UCNosIHEHUS
ob6s3atenscTB Mpoaasua no 3aknoyeHHou ¢ Mokynatenem caenke B oTHowweHun Toeapa.

Mokynatenb Takke npegoctasnseT Npogasuy 1 TpeTbUM Nuuam npaso obpabaTbiBaTh Y UCMOMb30BaTh CBOU
nepcoHarnbHble AaHHbIE C LieNbio NPOBeAEeHUS UCCegoBaHUi, HanpaBneHHbIX Ha yryJlleHne KayecTBa
npenocTaBnsieMblx ycnyr u ToBapos, B TOM YUCrie A11S1 NPOBEAEHNS MapKETUHIOBbIX NPOrpaMM 1 UCCregoBaHun,
CTaTUCTUYECKMX NCCNESOBaHUNA.

MokynaTenb noaTBepxgaeT cBoe corracue ¢ Tem, 4to lNpogasew, unu ynonHOMOYEHHbIE UM NWLA BNpase
B3avmMopgencTeoBaThb ¢ MNokynatenem nyTem OCyLLeCTBIeHUs NPAMbIX KOHTakToOB € [lokynatenem ¢ nomoLLbo
pasnuyHbIX CPEACTB CBA3M, BKIOYAs, HO HE OrpaHMYMBasiCh: NOYTOBAas pacchinka, 3NeKTPOHHas noyTa,
TenedoH, ceTb MIHTepHeT 1 ap., Npu ycrioBmu cobniofeHns TakvuMm TPeTbMU NuuaMm OeniCTBYHOLLEro
3akoHogaTenbcTBa PO B chepe 3almTbl NEPCOHANbHbIX AAHHbIX.



Mpuv nepepaye nepcoHanbHbIX AaHHbIX MokynaTens TpeTbuM nuuam Mpoaasew NpeaynpexaaeT nuL,
nonyyaroLLMx nepcoHarsbHble AaHHble [MokynaTens, o TOM, YTO 3TW AaHHble SABNATCA KOHMUAEHUMANBHLIMY 1
MOTYT ObITb UCMOSIb30BaHbI NULLb B LIENsX, AN KOTOPbIX OHW COOBLLEHbI, U TPEGYET OT TakUX TPEeTbUX ML
cobnioaeHns 3TOro ycrosus.

3.1.3.5. MNMokynaTtenk Bnpase 3anpocuTb Yy [poaasua nonHy MHpopMaLmnio 0 CBOUX NePCOHarbHbIX AaHHbIX, UX
06paboTke 1 MCNoNb30BaHUN.

MpoaaseL obecnevnBaeT KOHUAEHUMANBLHOCTL NPeaoCTaBeHHbIX MokynaTenem nepcoHarnbHbIX AaHHbIX, UX
3aLUMTY OT HECAHKLUMOHMPOBAHHOIO AOCTYNa, KONMPOBaHUsI, pacrnpocTpaHeHus. B nio6oli momeHT MNokynatens
BMpaBe 3anpocuTb NepeveHb CBOMX NEPCOHarbHbIX AaHHbIX W/Mnu NoTpeboBaTb U3MEHUTb, YHUHTOXUTL CBOU
nepcoHanbHble AaHHble, NO3BOHMB MpoaasLy no TenedoHy UM oTnpaBnB COOBLLEHUE NO SMEKTPOHHON MoYTe,
ykasaB UMsl, hamunmnio u agpec AOCTaBKU.

3.1.3.6. B cootBeTCcTBUM C N.4 cT.16 PenepansHoro 3akoHa «O6 nHdopmaumm, MHHOPMALIMOHHBIX TEXHOMOTMNAX
1 o 3awmTe nHdopmauumn» Npogasel, 06A3yeTca npegoTBpaLlaTe NOMbITKA HECAHKLMOHUPOBAHHOIO JOCTYNa K
nepcoHarnbHbIM AaHHbIM [lokynaTtens, npegocTtaBneHHbIM MNpoaasLy; CBOeBpeMeHHO 0bHapyxuBaTb U
npecekaTb Takue NonbITKK.

3.2. MpopaseL, UMeeT NpaBo:

3.2.1. N3ameHATb ycnosus HacToswen odepTol, B COOTBETCTBUM C M. 1.5.; ueHbl Ha ToBap, ykasaHHble Ha canTe;
ycnoswusi onnatbl ToBapa; cnocobbl U CPOKM AOCTaBkM TOBapa; a Takke MHbIe YCITOBUS, YKa3aHHbIe B HACTOSLLEN
odepTe unm Ha canTte MNpoaasua. MNpun 3TOM LieHa Ha 3aka3aHHbIN [MokynaTtenem ToBap U3MEHEHUIO He
NOANEXWUT, €CNV AaHHbIV 3aKka3 noaTesepxaeH MpogasLom.

3.2.2. bes cornacoBaHus ¢ [Nokynatenem nepegasatb CBOM NpaBa M 00S3aHHOCTY MO 3aKMHYEHHOW C
Mokynatenem caenke ([Joroeopa) TpeTbuUM NMuam.

3.2.3. OcyLecTBnATbL 3anucy TenedoHHbIX NeperoBopoB ¢ MNokynaTtenem ¢ CoGnoaeHeM MNoroXeHui n. 4 cT.
16 denepanbHoro 3akoHa PO «O6 nHdopmaLun, UHPOPMAaLIMOHHBLIX TEXHOMOMUAX U O 3alUTe MHAOPMaLMUY, O
NpeaoTBpaLLEHNM NOMbITOK HECAHKLMOHMPOBAHHOIO AOCTYNa K MHcbopmaummn u/vnv nepefade ee nuuam, He
UMEIOLLUM HEMOCPEACTBEHHOIO OTHOLLEHMSI K UCMONHEHUIO 3aKa3oB; CBOEBPEMEHHOM OBHaPYXEHNM U
npeceyeHn Takux akToB.

TenedoHHble pasroBopbl 3anMCbiBaOTCS B LENAX OCyLeCTBNEeHNA KOHTPONA OeATENIbHOCTU MeHe)KepoB
lMpogasua 1 KOHTPOns KavyecTBa UCMOMHEHUS 3aka3os.

3.3. NMokynatenb 06s3yeTca:

3.3.1. o momeHTa odhopmneHms 3akasa Ha CanTe — 03HaKOMUTBLCS C COAEPXKaHUEM U YCITOBUSMMU,
YCTaHOBMEHHBLIMW B HacTosiLLen odepTe, yCNoBUSMU, yKasaHHbIMK Ha CainTe, Nony4mTb/yTOMHUTL Y MeHeaxepa
Mpoaasua JononHMTENbHY MHpopmaumio, koTopyto Mokynatens cyen HeLOCTaTOYHOWM UMW HEMOHSATHOW, B TOM
yncne, Ho He orpaHnymnBasich: 06 MarotoButene/ NpoaasLe, 0 TEXHUYECKUX pernaMeHTax, noTpebuTenbckux
CBOWCTBax TOBapa, NpaBunax 1 ycrnoeusix 6e3onacHOCTU NCMOMb30BaHWs TOBapa, ero Cpoke Crnyxobl n
rapaHTUAHOM CpOKe, HanM4Mmn ToBapa Hy>HOW Moaenu, ugeTta, opMbl, 0 LeHe Ha ToBap, YCrNoBUsX BO3BPaTa,
o6MeHa, rapaHTUAHOIO PEMOHTA U T.M., YCNOBUAX JOCTaBKA U T.4.

ConposoxaatoLye ToBap onncaHus Ha canTe He NPETEHAYIOT Ha UCHEpPnbIBatoLLY0 MHHPOPMAaTUBHOCTb, U MOTYT
Ha MOMEHT ohOpMIeHNs 3aKasa MMeTb HEOBX0AMMOCTb YTOUYHEHNS MokynaTenem, B T.4. BBUOY BHECEHUS
N3roToBUTENEM KOHCTPYKTUBHbLIX M3MeHeHnn. B cBa3n ¢ Yem lMokynatens 06a3yetcs obpatuTecs k Mpoaasuy no
TenedoHy «ropsyen NMHUMY, yKasaHHOMY Ha canTe, UNn 3NEeKTPOHHON NOYTON ANs NonyyYeHms Heobxoanmon
[ONOMHUTENBbHOM MHMOPMaLIMK U YTOYHEHWIA, Pa3bACHEHWI, B COOTBETCTBUM C NONOXEHNAMU M. 4.4.
[Horosopa.

3.3.2. Bo ucnonHeHue MNpogaBuom cBomx 06a3aTensCcTB nepeq Nokynarenem nocneaHun gomkeH coodLwnTb
CBOW NepcoHarnbHble AaHHble, HeobxoanMble Ansa naeHTudmrkaumm Nokynatens n gOCTaTouHbIE ANs



coBepLUeHus caenkv ¢ Npoaasuom 1 goctaBku MNMokynaTento 3akasaHHoOro um ToBapa, B COOTBETCTBUM C .M.
3.1.3, 3.1.3.2, 3.1.3.4 HacToALLEN OdhepThl.

3.3.3. OnnatuTb 3akasaHHbI ToBap 1 ero 4OCTaBKy Ha YCIOBUsIX HAacTosLeln odepThl.

3.3.4. MNpuHate Toeap no KOnn4ecTBy, Ka4eCTBY, aCCOPTUMEHTY U KOMNJIEKTHOCTN B COOTBETCTBUM C YCITIOBUAMMU
[oroBopa 1 3akasa, a Takke ¢ cobntogeHnem YCTaHOBJIEHHbIX NpaBnil NpUeMKn ToBapa (rpy3a) ot NepeBo3yuka.

He nosgHee cnepytolero gHa nocne aaTel nonyyeHus Toeapa (rpysa) yBegoMuTb [Mpoaasua o HeCoOTBETCTBUM
ToBapa Mo KonM4ecTBy, Ka4ecTBy, aCCOPTUMEHTY, KOMMIIEKTHOCTU, NPUHAANEXHOCTAM (B TOM YMCIe Hanmuunio
HeoBX0oANMbIX AOKYMEHTOB), Tape U ynakoBKe YCIoBMsIM HacTosiero [lorosopa.

3.3.5. Cobniogatb ycnoBwusl, yCTaHOBMNEHHbIE B HAcTosILLEeR odepTe.

3.4. MokynaTenb npegocTasnseT npaso Npoaasuy 0TNPaBnAaTb MHPOPMALIMOHHbIE, B TOM YUCME peknaMHble
COO0DBLLEHMSA, HA ANEKTPOHHYIO MOYTY 1 MOBUNBHBIN TenedoH lMNMokynartens.

3.4.1. MNokynaTtenb BNpaBe 0TKa3aTbCs OT NONy4YeHNs peknamHon n gpyron nHpopmaummn 6e3 o6bAcCHeHUs
NPUYMH OTKa3a nyteMm uHdopmmposaHua lNpoaasua:

no TenedoHy «ropsyen NMHMNY, ykasaHHOMY Ha cante lNpogasua; nnm
nyTem HanpaeneHns COOTBETCTBYHOLLETO 3asBNEHNSA Ha 3NEKTPOHHbIV UK NoYTOBbIN agpec Npoaasua.

3.4.2. CepBucHble coobuieHus, nHdopmupytoLme MNMokynatens o 3akase, atanax ero o6paboTku 1 MCMOSNHEHWS,
OTNPaBNATCA aBTOMATUYECKU U HE MOTYT BblTb OTKNOHEHbI [MokynaTenem.

4. OPOPMIJIEHME N CPOKU BbIMNOJIHEHNA 3AKA3A

4.1. 3akas Mokynatens MoxXeT ObITb 0hopMIIeH No TenedoHy U/MnNu NOCPeCTBOM 3aroNHEHUS ANEKTPOHHOM
dopmbl 3akasa Ha Calite.

4.1.1. MNpu ocbopmneHnn 3akasa no TenedoHy U1 NOCPeacTBOM 3NeKTpoHHoU copMbl Ha CanTte NokynaTens
TEM caMblM NMOATBEPXKAAET, YTO OH O3HAKOMIIEH C NpaBunamu npogaxv ToBapoB Yepes canT npogasLa,
yka3aHHblMU Ha CaiTe 1 B HacTosLwen odepTe, 1 06s13yeTcs npegoctasuTe MNMpoaasuy Bcto MHopmaLuio,
HeobXxoaMMyo ANsl Haanexatllero ohopMIeHUs U UCMOSNHEHNsT 3aka3a.

4.1.2. MNpu ocbopmneHnn 3akasa yepes Caunt Nokynatenb 3anonHAeT aneKTpoHHyo dopmy 3akasa u
oTnpasnseT cchopMupoBaHHbIn 3akas Mpoaasuy nyTem noaTeepxaeHns 3akasa B 9N1EKTPOHHON hopMe.

4.2. Ecnu Ha cknage lNMpogasua oTcyTCTBYeT HE06X0ANMOE KONMYECTBO NN aCCOPTUMEHT 3aKka3aHHOro
Mokynatenem Tosapa, MNMpoaaseL nHdopmupyeT 06 aTom lMokynaTens no TenedoHy Unn nyTem oTnpasku
coobLeHnsa Ha yka3aHHbIn MNokynatenem agpec aneKTPOHHON NOYThl, B TeYeHne 2 (4ByX) YacoB nocne
nonyyeHus 3akasa ot Nokynartens. [MokynaTenbs BNpaBe cornacutbCs NPUHATL ToBap B MHOM KOMMYECTBE Unu
accopTumeHTe nubo aHHynupoBaTh cBor 3akas. B cnyvae HenonyyeHus oteeTa [NokynaTtensa B TedeHne 3 (Tpéx)
KaneHaapHbIx AHen ¢ MoMmeHTa yBegomnenus Mokynatens Mpogasuom, MNMpoaasew BnpaBe aHHynNupoBaTh 3akas
Mokynatens B nonHom o6beme.

4.3. MNokynaTtenb nmeeT NpaBo M3mMeHnTb cocTaB 3akasa Ao nepegayn ero lNpoaasuom B Kypbepckyto cnyxoby,
Ha MouTy Poccun nnm TpaHCNOPTHOM KOMMNaHuu, NyTéM yBeaomneHus o6 atom Npogasua no tenedoHy mnm
3NEKTPOHHON NOYTON. 3akas cunTaeTcst UBMEHEHHbBIM Mocne NoAaTBepxaeHus MNpoaaBuom HanMymMs ToBapa Ha
cknage lMpopasua.

4.4. B crniyyae BO3HUKHOBEHMS y [lokynaTens A0NOnMHUTENbHbIX BOMPOCOB, KacaloLuXCcs CBOWCTB U1
xapaktepucTuk ToBapa, yCrnoBui JoCTaBk1, BO3BpaTa, obmeHa ToBapa v T. ., nepen odopmneHnem 3akasa,
MokynaTtenb, B cooTBeTCTBUM C nornoxeHuem n. 3.3.1 OdepTbl, JomkeH 06patutbea K MNpoaasuy no TenedoHy
UNW 3reKTPOHHOW NOYTOW AN NonyYyeHus HeobxoaMMon AoNONMHUTENbHON nHdopmaummn. OTCyTCTBME TaKMX



3anpocoB CBNAETENLCTBYET O AOCTAaTOYHOCTU nmMetoLencs y nOKyI'IaTeJ'IH MHopmauumn ons ooopMieHns
3aKasa 1 3akni4veHnsa HacTosLwen odepTol.

5. JOCTABKA TOBAPA

5.1. MpopaseL, obecneumBaeT CBOEBPEMEHHOCTL NOArOTOBKM ToBapa k oTnpaske lNokynatento n nepegaye ero
Kypbepckor cnyx6e, MNoyte Poccun, TpaHCNOPTHOWM KOMMaHWMKM (B COOTBETCTBUM CO CMOCOOOM OCTaBKW,
BblIbpaHHbIM [Nokynatenem). Npogasew He HeCET OTBETCTBEHHOCTL nepef NokynaTenem 3a 3agepXKy A4OCTaBKM
TOBapa He Nno ero BUHe, B CUNY HenpeasuaeHHbIX 06CTOATENLCTB U/MMKU MO BUHE NUL, OCYLLECTBASIOLLMX
[ocCTaBKy ToBapa.

5.2. MNokynatenks B MoO0N MOMEHT A0 NOMy4YeHUsa ToBapa BnNpaBe o0TkasaTbCs OT 3aka3a (aHHynMpoBaTh 3akas).
B gaHHOM criyyae, CTOMMOCTb AOCTaBky ToBapa, onnadeHHas Nokynarenem B Nopsake npeasaputenbHOn
onnatsl, [Mpogasuom NokynaTento He BO3MeLLaeTcs.

5.3. B cny4ae ecnv ToBap He 6bin nepegaH Nokynartento no BUHe NocrneaHero, NoBTOPHas AOCTaBka MOXeT
ObITb Npon3BegeHa Npun ycnosum cornacosanus MNMpoaasuom u MNMokynaTtenem HOBbIX CPOKOB AOCTaBKN U NpU
ycnosuu onnatbl MNokynatenem CTOMMOCTY BTOPUYHOW AOCTaBkn ToBapa.

5.4. locTtaBka ToBapa ocyulectensietcs Kypbepcko cnyx6oi, novton Poccmm, TpaHCMOPTHLIMU KOMMAHUSIMU
(npu naptum ot 10 eanHny ToBapa). Cnocob goctaBku BeibupaeTcs Mokynatenem npu oopmieHnn 3akasa us

nepevyHAa BO3MOXHbIX CcnocoboB A0CTaBkn Mpopasua.

5.5 MokynaTesnb Npu ochopMIeHnM 3aKkasa BrpaBe ykasaTb aapec 4OCTaBKu U NALO, YNOTHOMOYEHHOE Ha
nonyyeHue 3akasa.

5.6. Onnara Nokynatenem gocrtaeku ToBapa:

5.6.1. MNpwn onnaTe ToBapa HanoXeHHbIM NAaTEXOM AOCTaBKa OnravynBaeTcsi NokynaTenemM ogHUM 13 cnocobos:
— B MOMEHT MONy4eHnsi TOBapa;

— nnbo B nopsiake npensapuUTenbHON onnaTbl.

CToumocTb [OCTaBKM onpenensieTcs Tapudamm KOMNaHUK, OCyLLECTBASIOLLEN JOCTaBKY.

5.6.2. MNpwn onnaTe ToBapa B Nopsake npegonnaTthl 4OCTaBka onfadvMBaeTcs OgHUM U3 CreayoLWmMX cnocoboB:
— CTOMMOCTb JOCTaBK/ ONMavynMBaeTCs B MopsiaKke npeasapuTenbHoi onnatel MpogasLy;

— CTOMMOCTb A0OCTaBKM onnadvnBaeTcs npu nonyvyeHnn Tosapa.

Cnocob6 onnatbl 4OCTaBKM U pa3Mep CTOMMOCTM JOCTaBKU B TAKOM Crlyvae ornpeaensieTcsi CTopoHaMu B MOMEHT
odopmMIeHns 3akasa.

5.6.3. MNpwu oTkase NMokynatens oT onnatel JOCTABKMU B Cy4asx, yKadaHHbIX B HacTosiwen odepte, Mpoaasely
BrpaBe BHECTM fAaHHble MokynaTtensi B 6a3y HebnaroHageXHbIX KITMEHTOB («YEPHBIN CMIMCOK») N OTKa3aTb TakoMy
Mokynatento B odhopmneHnn nocriegytowmx 3akasos Nokynatens y MNpogasua.

5.7. MNpun HeOBXOOANMOCTM NONy4YEHUs AONONHUTENBHOM 1 (MnNn) 6onee noapobHon nHdopmaumm no cnocobam
poctaeku ToBapa u ee onnare lNokynatenb yToYHAET MHpopMauuio y meHeaxepos NpoaaBLa B MOMEHT
odopmMIIeHNs 3akasa.

5.8. Mpw nonyyeHun ToBapa MNokynaTesnb B MECTE MOJyYeHUsl ToBapa NpoBepsieT COOTBETCTBUE AOCTaBMEHHOMO
ToBapa 3akasy, KOMMNEKTHOCTb U OTCYTCTBUE NPETEH3UN K BHELLHEMY BUIY [0OCTaBlieHHoro ToBapa,
COXPaHHOCTU NNoMG, habpUYHbIX APMLIKOB, yNakoBku. Mpremka ToBapa NoATBepKAaeTcs NoAnNUChbIo
MokynaTens Ha GrnaHke conpoBoAUTENBLHOMO AoKyMeHTa. Mpremka ToBapa 6e3 3amedaHuit nuwaet Mokynartens
npaBa CCbinaTbCs Ha HEKOMMIEKTHOCTb ToBapa, Hanuyme sIBHbIX BHELUHUX NoBpexaeHuii ToBapa (SBHbIX



Npon3BOACTBEHHbIX ,D,ed)eKTOB), HecooTBEeTCTBUE (haKTMYECKN NOCTaBrneHHoro Toeapa 3a|<a3y nm
conpoBognNTENIbHOMY OKYMEHTY.

6. OIMNATA TOBAPA

6.1. LleHbl Ha ToBap onpegenstoTcs MNpogasLomM B 04HOCTOPOHHEM MOpSAKe U ykasblBatoTcsa Ha CalTe B
poccuiickux pybnsix. LleHa ToBapa moxeT 6biTb U3MeHeHa MNpogaBLoM B 0AHOCTOPOHHEM nopsiake. Mpu aTom
LueHa Ha 3aka3aHHbIv [lokynatenem ToBap, N0 KOTOPOMY NpMeMKa 3akasa noareepxaeHa Npogasuom,
N3MEHEHUIO HE MOANEXMNT.

6.2. MNokynaTtenb MOXET 3aka3aTb TOMbKO TOT TOBap, KOTOPbIA €CTb B HaNMyun Ha cknage B MOMEHT
odopmneHns 3akasa. Mo gaHHomy 3akasy lNMpogaseu u MNokynaTtens cornacytoT Bce Heobxoanmble yCnosusl, B
TOM yncne, onnaTel ToBapa 1 ero 4OCTaBKMu.

MokynaTento npegoctaBneHo npaso opopMuTh 3aka3 Ha ToBap C YCNOBMEM OTCPOUKM €ro A0CTaBKM (Mo Mmepe
BbIXOAa NapTuv ToBapa C NPOM3BOACTBA), NPOU3BECTM €ro NpeaBapuTENbHYI0 ONMnaTy NOMHOCTLIO UMK B YacTy.
Mpu atom MokynaTenb MMeEeT NpaBo OTKa3a OT TAKOro 3aKkasa B COOTBETCTBUM C YCITOBUSIMU HACTOSILLEN

odepThbl.

6.3. Onnara Toapa lNokynaTtenem Npou3BoOaUTCS B PyGNSAX, HANOXEHHbIM NNaTEXOM UIN 3a4MCIIEHNEM
OEHEeXHbIX cpeacTB Ha pacyeTHbIn cdeT UM Mopososoii A. H. Bbibop cnocoba onnatbl onpeaenseTcs B MOMEHT
odhopmIeHns 3akasa.

6.4. MNMopsgok onnatbl onpeaenseTcs B MOMEHT 0chopMIieHNst 3aKkasa:

6.4.1. OnnaTta HanoXeHHbIM NIaTEXOM.

Onnata HanoXeHHbIM NaTexXom ocyllecTenseTcs [okynatenem B MecTe Nony4yeHns ToBapa.
6.4.2. NpenBaputenbHasa onnaTta.

6.4.2.1. NMpegpapuTtensHas onnata B pa3mepe 100 % ctonmocTtn ToBapa npounssoautcs MNokynatenem nytem
nepeyvmcnenns geHexHblX CpeacTB Ha pacyeTHbIn cueT UM Mopo3oson A.H. nocrne nogTBepXKaeHMs 3akasa
Mpoaasuom. Mpoaaeel 0653yeTcst 3ape3epBrpoBaTh ToBap no 3akasy [okynaTtenst Ha cknage MNMpoagasua.

Mpwn nony4vyeHnn Ha CJ'Ie,CI,yFOLLI,VII;I AeHb oTyeTa 00 onnare 3akasa 3akas nepenaeTca Ha KoMnreKkTauuto; a npu
OTCYTCTBUU NOATBEPXOAEHUA O npegonnarte lMNpogaeel cHUMaeT peseps Ha ToBap no OaHHOMY 3aKaasy.

6.4.2.2 MNpeaBapuTenbHas nonHas unm YacTnuyHasa onnarta no 3akasy Ha ToBap C yCrioBMeM OTCPOYKU ero
pocTaBku (ab3. 2 n. 6.2. OcbepThl) Npon3BoamTcs MNMokynaTenem B aHanorMyHoM nopsigke — Yepes 3avncreHvne
OeHeXHbIX cpeacTB Ha pacyeTHbIn cdeT UM Mopososor A.H. lNpoaasey o653yeTcsa 3ape3epsupoBaTb ToBap no
JaHHOMY 3akasy 13 bnuxkanero Bolxoga naptvum ToBapa ¢ Npon3BoACTBa.

6.5. loctaBka ToBapa Ha TeppuToputo YeyeHckon pecnybnukn, KabapanHo-bankapckon pecnybnumku,
Harectana, UHrywetun, CesepHon Ocetun (Ananus), Kpbima, BankoHypa ocyLuecTBnaeTcs npu ycnosum
nonHomn npegonnartel Mokynatenem 3akasa, ¢ 3a4McCneHnem AeHeXHbIX CPEACTB Ha pacyeTHbIn cyet UM
Mopo3soson A. H. OnnaTta NokynaTenem ocyLlecTBnseTCSa TONbKO Nocne noareepxaeHns 3akasa MeHegKepom
Mpopasua v pesepBupoBaHna ToBapa Ha cknage Npogasua.

6.6. MNMpu gocTaBke 3akasaHHble ToBapbl BpyyatoTcs [okynaTento, a npy ero OTCyTCTBUM — MoOoMy nuuy,
npeabsiBMBLUEMY [OBEPEHHOCTb Ha MoNyvyeHne ToBapa. B aTom cnyyae onnarta npov3BoauTCst NNLIOM,
ronyyatoLmm Toeap.

6.7. [JoroBop Kynnu — Npofaxu cYMTaeTcs 3aknioyeHHbIM ¢ MOMeHTa 0hOpMITEHNs 3aka3a Ha caiiTe MNpogasua.

6.8. MogpobHas nHdopmauums no onnate ToBapa Takke ykazaHa Ha caunTe Mpogasua. Mpu HeobxoanmocTn
MokynaTenb nMeeT NpaBo obpaTUTLCA 3a pasbsCHEHUAMMU K MeHemxepy lNpoaasua.



6.9. B cnyyae oTkasa MNMokynatenem oT ToBapa (aHHyNAUMM 3aKkasa) Mo ero 3asiBNeHunto, NoCTynuBLIEMY
MpoaaBuy 4O MOMeHTa oTnpaBky ToBapa, CyMma npeaBapuTenbHON onnaTbl Bo3BpallaeTcs [okynartento nytem
nepeyYmcrieHnst AeHeXHbIX CpeacTB ¢ pacyeTHoro cyeTa lMNpogasua B TeyeHne 10 (OecaTn) KaneHgapHbIX OHEN.
BosBpaT AeHeXHbIX CpeAcTB 3a ToBapbl U YCNyru, onfadeHHble GaHKOBCKUMW KapTamiu U MHbIM Ge3HanuyHbIM

nyTeM, He MOXeT ObITb BbinnaveH MNMokynaTento HanMyYHLIMU AeHeXHbIMU cpeacTBamu (n. 2 YkasaHuin baHka
Poccum o1 20.06.2007 No 1843-Y v NMucbmo LB PP ot 01.08.2011 1.)

7. BO3BPAT 1 OBMEH TOBAPA

7.1. MokynaTenb BNpaBe oTkasaTbCHA OT ToBapa Hagnexawero ka4ectsa npu 0gHOBPEeMEHHOM cobnoaeHnm
Mokynatenem ycrnoBui, MOMMEHOBAHHbIX B MyHKTE 7.3. HacTosLWwewn odepThbl, B CNeayoLmMe CPOKU:

* 0 MOMEHTa nony4eHus ToBapa [okynatenem unu ero npeactaBnTenem — B M0G0 MOMEHT;

* C MOMEHTa nornyyeHus Toeapa Nokynatenem unm ero NnpeacTaBuTeneMm — B Te4eHue 7(cemMun) KaneHgapHbIX
OHen.

7.2. MNpu Bo3BpaTe ToBapa Hagnexawero kavyectsa lNokynaTento Bo3BpaLLlaeTcs CTOMMOCTb ToBapa,
ynnadeHHas um Npoaasuy 3a NCKNIOYEHMEM CTOMMOCTM JocTaBku Tosapa lMokynatento. Pacxogpl Mokynatens
no Bo3eparty [Npoaasuy ToBapa Hagnexatero kayectsa [pogasuom He Bo3mellatoTcs. Cpok Bo3BpaTta
OeHexHbIx cpeacts — 10 (oecaTtb) aHen co aHA nepegadqu MNMpoaasuy BosBpalLiaemoro ToBapa u
npepocraeneHnsi NMokynatenem coOOTBETCTBYHOLLEIO NMCbMEHHOrO TpeboBaHus (3asBreHns), npu cobnogeHum
[MokynaTtenem Bcex yCroBUN, YCTaHOBMEHHbIX B HACTOsLWeN odepTe.

7.3. B cnyyae Bo3sBpaTa ToBapa Haanexalero kadyectsa [poaasel, npuHUMaeT ToBap TOMbKO Npy cobroaeHun
MokynaTenem crieayoLmx YCroBuii:

7.3.1. MNpwn Bo3epaTe Nokynatenem Tosapa lMokynatenb AomkeH odopMuUTb 1 NnpegocTasuTe MNpoaasuy
3asBneHve o Bo3BpaTe ToBapa, B KOTOPOM [AOIPKHO ObITh YKa3aHo:

a) nonHoe chMpMeHHoe HanMmeHoBaHue NpoaasLa;

6) pamunus, ums, otyectBo Mokynatens, agpec, KOHTaKTHbIN TenedoH;
B) cBegeHus no Toeapy u ero onnare;

r) oata nepegaym Tosapa [NokynaTento 1 Bo3spata ero [NpoaasLy;

) cymma, noanexalias Bo3spary; nrnaTexHble pekBu3nTbl [lokynatens;

e) NHble cBeAEeHUA, NOMMeHOBaHHbIE B 3adABIEHUN; C NPUITOXKXeHeM OOKYMEHTOB onaThbl 1 BO3BpaTa ToBapa un
T.M.

dopma 3aaBneHns moxeT bbiTb 3aTpebosaHa lMokynaTtenem y meHegxepa Npogasua.

3asasneHue Nokynatenem mMoxeT 6biTb NepeaaHo Npogasuy SNEKTPOHHON MOYTOM, NIMYHO UMK HaMpPaBneHo Mo
agpecy, ykasaHHOMY B odbepTe.

7.3.2. BosBpat ToBapa Hagnexatlero kauectsa BO3MOXEH, €CIu:

* TOBap He Obin B ynotpebneHun, coxpaHeH ero ToBapHbI BuA (OpuMrnHanbHas ynakoska (6e3 noBpexaeHui),
(abpuryHbie ApnbIKK, NIOMObI, OUMpKK 1 T.N);

* coXpaHeHbl NoTpebuTensckme ceoncTea ToBapa;



* Hanuune AOKyMeHTOB Ha ToBap, noaTBepxaatoLwmx dakt npuobpeTeHuns Bo3spalLiaemoro Toeapa y MNMpogasua
(kaccoBblIi, TOBapPHbIN Yek, NOYTOBas KBUTAHUMSA NIMGO MHOWM AOKYMEHT, MOATBEPXKAAOLUMIA (haKT MOKYNKM ToBapa
y MNpopasua).

7.4. Tpn HecobMoAeHNN BbILLEN3NOXEHHbIX yCJ'IOBVIVI ToBap lNpoagaBLoM K BO3BpaTy He NPpUHNMaETCA.

7.5. Cnoco6 oTnpasku MNpogaeuy Bo3BpallaeMoro Toapa [okynatesnb BbiGupaeT camocTosTenbHo. Ecnv ToBap
Mpoaasuy GyaeT ocTaBneH ¢ NOBPEXAeHUsIMU (O YeM cocTaBrsieTcs akT), To [MpoaaBel He Bo3MeLLaeT 3a
NoBPEXAEHHbIN TOBap AeHbri, a NpeTeH3umn Mokynatens npeabasnseT cnyx6e no 4ocTaBke ToBapa, koTopast
noepeamna ero B npoLecce 4OCTaBKM.

7.6. MokynaTenb UMeeT NpaBo 0OMeHSATb TOBap HaANeXallero kayecTea Ha Apyron Toeap.

7.6.1. TpeboBaHusa 06 oOmeHe ToBapa Hagnexallero kayectsa MoryT 6biTb NpeabsiBneHbl Mpoaasuy B TeveHne
7 OHen ¢ MoOMeHTa ero nonyyexus Nokynatenem npu cobnioaeHn NocrneaHUM BCeX YCNOBUA, OTPaXKEHHbIX B
n.n. 7.3.2 HactosLwen odepTol.

7.6.2. Npwn obmeHe ToBapa Hagnexallero kavyectsa [Nokynatens JormkeH ochopMuTb 1 NpegocTasnTs MNpoaasLy
3asBneHne No npeacTaBneHHon eMy hopme, cogepxallen cBeaeHust, U3NoXeHHble B n.n. 7.3.1 HacTosLen
odbepTbl, N AOMNOMHUTENBHO CBEAEHUS O TOBape, NoAanexallem eMy K oTrpaBke B3aMeH BO3BpallaemMoro Tosapa,
crnocobe pacyetoB nNo obpasoBasLLENCS pa3HULIE B CTOMMOCTM 0OMEHMBaeEMOro ToBapa.

7.6.3. TpeboBaHnsa 0 NepevncrieHMn pasHuLbl B CTOUMOCTM 0OMeHnBaeMoro ToBapa, ecnv oHa obpasyeTcs B
nonb3y Nokynartensi, nognexar yaoBneTBopeHuto B TeyeHune 10 (gecatn) gHern ¢ MOMeHTa npeabsaBneHnst

TpeGoBaHui No obmeHy ToBapa v nonyyexus MpogasLoM Bo3BpaLLaemMoro Ha o6meH Toeapa.

7.6.4. Npn obmeHe ToBapa Hagnexawero ka4ecTsa pacxodbl No A0CTaBke ToBapa Ha 06MeH 1 Bo3BpaT
obmeHumBaemoro ToBapa onnaydmsatotcs lNokynartenem u MNpogaBuom emMy He BO3MELLAKOTCS.

7.6.5. YcnoBusi, npeayCMOTPEHHbIE M. 7.5 HacTosien odepTbl, PAaCnpOCTPaHATCA U MPpU OTNpaBke
MokynaTtenem obMeHnBaeMoro ToBapa Hagnexallero kayectsa B agpec Npogasua.

7.7. nOKyI'IaTeJ'Ib He nMMeeT npaBa BEPHYTb UIA 006MeHATb TOBap Haanexatlero ka4yecrtBa B Cly4ae:

7.7.1. TOBap MMeeT UHAMBMAYaNbHO-ONPeAeNneHHbIE CBOMCTBA U MOXET OblTb MCMOMNBb30BaH TOMBKO AaHHbLIM
Mokynatenewm;

7.7.2. TOBap OTHOCUTCS K TEXHNYECKM CII0XXHOMY TOBapy, B COOTBETCTBUMU C YTBEPXKOEHHbIM [paBuTEnbCTBOM
P® «lNepeyHeM HeENPOAOBOMBLCTBEHHbIX TOBAPOB HaAAeXallero kKayecTsa, He nognexaiimx BO3BpaTy nnun

06MeHy Ha aHanorMyHbIN ToBap ApYrMx pasmepa, opMbl, rabapuTa, pacoHa, pacuBETK UMK KOMMNEKTaLumy.

7.8.B cny4dae Bo3BpaTta ToBapa HeHagnexallero kayectsa npmemka Takoro Tosapa ocyulecTBnaeTcA
[poaaBLOM B COOTBETCTBMM C MOMOXKEHUSIMN ,D,eﬁCTByIOLIJ,eFO 3akoHogartenscTea Po.

7.9. MNpu npegbasnexum MokynaTtenem npeteH3un MpoaasLy B OTHOLEHWM ToBapa HeHaANEexXallero kadectsa
Takov ToBap AOMKEH NPEAOCTABNSATLCS B YNCTOM U CyXOM BUAE.

7.10. MNMokynaTtens nmeeT Npaso:

* 3aMeHNTb TOBap HeHaAexallero kKa4ecTsa Ha aHanormyHbIi 6e3 nepecyeTa LieHbI;
* 3aMeHNTb TOBap HeHaANexallero kKa4ecTsa Ha Apyrov ToBap C NepecYeToM LieHbl;
* noTpeboBaTb COM3MEPUMOro YMEHbLLEHWS MOKYMHOW LieHbl TOBapa;

* noTpeboBaTb 6€3BO3ME3HOr0 YCTPaHEHUS! HEAOCTATKOB TOBapa Ui BO3MELLEHUS pacXo4oB Ha UX
UcnpaereHne nokynaTenem nunm TpeTbMM NMLOM (Mo cornacoBaHuto ¢ MNMpoaasuom);



¢ OTKa3aTbCA OT UCMOJTHEHNA OOroBopa Kynin-npogaku, BepHyTb TOBap HeEHaanexatllero ka4yectsa I'IpouaBu,y C
BO3BPATOM yniia4YeHHbIX OEeHEeXHbIX CpeaCTB.

7.11. TpeboBaHusi 0 Bo3BpaTe Unu obMeHe ToBapa HeHaanexallero Kauectsa MoryT ObiTb NpeabsBNEHb! B
TEeYEeHUe rapaHTMNHOIO CPOKa; a No TOBapy, rapaHTUHbIA CPOK Ha KOTOPbLIV HE YCTAHOBIEH, — B TEYEHME
pa3yMHOro cpoka, Ho B npeaenax AByx net (nyHkTbl 1, 2 cT. 19 3akoHa P® «O 3awmTe npaB notpebutenen»).

TDEGOBaHMH O BO3Bparte nnn 3aMmeHe TeXHUYECKN CITOKHOIro ToBapa HeHagnexallero kKa4ecresa MoryTt ObITb
npeabsABrieHbl I'IOKynaTeneM npu O6Hapy)KeHVIVI B TOBape HeJOCTaTKOB B TeueHne 15 gHen co gHs nony4vyeHua
Takoro ToBapa. 1o ucreyeHnn 15-tm QHEBHOrO Cpoka Takme TpeGOBaHMﬂ MoryT ObITb npeabaBlieHbl TONMbKO B
OAHOM 13 Crny4aeB:

— obHapyxeHue CyLLeCTBEHHOro HegocTaTka TOBapa;

— HapyLueHue ycTaHoBMNeHHbIX 3akoHoM P® «O 3awuTte npas notpebutenen» CpokoB yCTpaHEHUS
HepocTaTkoB (45 kaneHAapHbIX AHEN);

— HEBO3MOXHOCTb MCNOMb30BaHWUSA TOBapa B TEYEHNE KaXaoro roga rapaHTMMHOIO Cpoka B
COBOKYMNHOCTY Bonee, Yem TpuauaTb AHEN, BCNEACTBME HEOAHOKPATHOIO YCTPAHEHNS €ro pasnuyHbIX
HeoCTaTKoB.

7.12. B cnyyae npegbseneHns MNMokynatenem npeTeH3nmn no Ka4ecTBy ToBapa:

7.12.1. Npopasey TpebyeT ot MokynaTens otnpaeku oTO/BMAEO MaTepuanos, Ha OCHOBE KOTOPbIX
OCYLLECTBNSAET paCCMOTPEHNE NPETEH3UN NyTEM BHYTPEHHel nposepku. o pesynsratam nposepku [Npogaset
NPUHMMaET peLleHne O NPU3HaHMKM NpeTeH3nn o60CHOBaHHOW / HEOBOCHOBaHHOM N 0 HeobxognmocTu /
OTCyTCTBUM HeobxoauMocCTn oTnpasku Toeapa [Nokynatenem B agpec Npoaasua. Takoe paccmoTpeHne
NPETEH3UN U NPUHATNE pPeLleHns AOMKHO ObiTb NpuHATO MNMpoaaBuoM B TedeHne 7 (Cemn) QHEN C MOMeHTa
nornyyYeHus NpeTeH3unu.

Mpw NONOXUTENBHOM peLUeHNI CPOK YAOBINETBOPEHNS TPeOOBaHWI 0 3aMeHe HekayeCTBeHHOro Toeapa - B
TeyeHue 7 (ceMun) OHel Co AHS NpedbsiBneHust TpeboBaHNM.

7.12.2. Tlpy NpUHATUN peLleHns 0 HeobxoauMOCTU OTNpPaBKM ToBapa B aapec lNpoaasua/msrotoBuTens,
nokynaTenb 06s3aH BepHyTb ToBap, N0 KOTOPOMY MM 3asiBNeHbl HegocTaTku, a Npoaasew/nsrotoBuTens 06a3aH
NpUHSTE ToBap v Npy HEOBXOAMMOCTM NPOBECTM NPOBEPKY ero kadyecTtsa. MNokynatens, B COOTBETCTBMM M. 5 CT.
18 3akoHa P® “O 3awmTe npaB notpebuTenein” BnpaBe y4acTBOBaTb B MPOBEPKE Ka4ecTBa TOBapa, O YEM
NMMCbMEHHO YKa3biBaeT B 3asiBNIEHUN.

7.12.3. B cnyyae cnopa 0 npu4nMHax BO3HWKHOBEHUSI HeocTaTkoB B ToBape [poaasewn/n3rotoBuTenb
WHULMMPYET NPOBEAEHNE HE3aBUCUMOM 3KCnepTu3bl ToBapa, 0 YeM yBegomnsieT [Nokynartens n coobaet
BpEMS 1 MECTO NpoBeAeHUS 3KCnepTuabl. [okynaTenb, B CBOK 04epeab, MMEEeT NpaBo NpUCyTCTBOBaTL Npu
NnpoBeaeHMN 3KCNEPTU3bI 1 B Clly4ae Hecornacusi ocnopuTb 3aknoveHve B cyaebHoM nopsigke (n. 5 cr. 18
3akoHa)

7.12.4. Cpok yaoBneTBopeHust TpeGoBaHuii 0 3aMeHe ToBapa HeHaAnexallero kayecTsa npu HeoGXoAMMOCTH
[OMONHUTENbHON NPOBEPKY KayecTea — B TedeHne 20 (OBaguaTi) AHel co aHs npeabsasnexHus MNokynatenem
ykasaHHoro TpeGosaHusi.

7.13. B cnyyae obHapyxeH1sA/NoATBEPKAEHNS CKPbITbIX NPOU3BOACTBEHHbIX AedeKToB ToBapa NnpeTeH3ust
Mokynatens yooBneTBopsieTcs Ha OCHOBaHMK 3asABreHuns MokynaTtens, COOTBETCTBYIOLLErO YCTAHOBIEHHOW
dopme, coaepxallern CBeAeHUs, NouMeHoBaHHbIe B M. 7.3.1 HacTosiLen odepThl, N NHble CBEAEHWS,
HeobxoamMble Ansa yaosnetTsopeHus TpebosaHus MokynaTtens no Bo3spaty unv obmeHy Tosapa
HeHaanexallero kKayecTea:

7.13.1. CornacHo cT. 22 3akoHa P® «O 3awmTe npas notpebutenei», TpeboaHuns Mokynatens o pacTopXxeHuu
[JoroBopa Kynnu-npofaxu v nepedncrneHny CpeacTs 3a ToBap HEHaANexallero kadyectsa noanexar
YAOBNETBOPEHNIO:



* B TedeHue 10 (OecsiTn) AHel ¢ MOMeHTa NpeabsBreHnst Mokynatenem TpeGoBaHwWii (3asiBNeHUs) U OTNPaBKu
uMm hoTo/BuAEo MaTepumanos, ecnu MpoaaBel, Ha ocHOBe POTO/BUAEO MaTepuaroB NPUHSN pelleHne 06
OTCYTCTBUM HEOBXOAMMOCTM OTNPaBKM TOBapa HeHaAnexallero kadectsa B agpec MNpoaasua;

* B TedyeHne 10 (oecsTn) oHeN c MoOMeHTa nNpeabsBneHns MNMokynatenem TpeboBaHun (3assnenus) u MNonyyeHns
MNMpoaasuom Bo3BpaLyeHHoro Mokynatenem Toeapa, ecnu Npogasel Ha ocHoBe hoTo/BMAEO MaTepuanos
NPUHAN peLueHne o HeobxoamMmocTun Bo3BpaTa (oTrnpasku) MNokynatenem ToBapa HeEHaAnexallero kadyectsa B
agpec Npoagasua. B gaHHom cnyyae MNpoaasey, Takke KomneHcmpyeT NokynaTento JoKyMeHTansHo
noATBepXAeHHble pacxoAbl MO OTNpaBke ToBapa HeHaanexallero kayecTsa B agpec [Npoagasua.

7.13.2. TpeboaHus MNokynatens o nepeyncneHnn pasHuLbl B CTOMMOCT 0OMeEHMBaEMOro ToBapa
HeHaanexallero kayecTsa Ha Apyrov ToBap C Nepepac4yeToM LieHbl, eCN OHa 0bpa3yeTcsi B NOMb3y
MokynaTens, NognexuT yaosneTsopeHuto B TedeHne 10 (gecstn) aHen ¢ MOMeHTa npeabsaBneHus TpebosaHms
(3asiBneHus) n nonyyexus NpogasLom Bo3BpaLlaeMoro Ha o6mMeH ToBapa, ecnu Toro noTpebyeT MNpoaaseu.

7.13.3. Nopsgok n cnocob gonnatel Mpogasuy pasHuLbl Npu nepecyeTe CTOMMOCTU 06MeHNBaemoro Tosapa
ykasblBaeTcs MokynaTtenem B 3asaBneHNN.

7.14. B cnyyae cnopa o0 npyyvHax BO3HUKHOBEHUSA HEAOCTATKOB TOBapa U BUHOBHOW CTOPOHE NpoBeAeHne
akcnepTusbl (MYHKT 7.12.3 HacTosAwen odepTbl) onnaynsaeTca NpogasuomM. Mo pedynsratam aKCnepTuab:

7.14.1. Ecnun aKkcnepTm3a ycTaHoBuWT, 4To [pogasel, oTBeYaeT 3a BO3HUKLLME HegocTaTkm ToBapa, TO OH
BO3MeELLaeT CTOMMOCTb TOBapa M KOMMNEHCUPYET AOKYMEHTaNbHO NOATBEPXAEHHbIE PAcXOfbl, MOHECEHHbIE
Mokynatenem no obpartHon nepecoinke (Bo3spaty) Toapa Npopasuy, B TeueHme 10 (gecatn) gHen ¢ MOMeHTa
NONyYEeHNs 3aKMHYEHNS HE3aBNCMMOW IKCNEPTU3bI.

7.14.2. Ecnun aKkcnepTm3a YCTaHOBUT, YTO HEAOCTaTKMN CBA3aHbl C 06CcTOATENBCTBaMU, 3a KoTOopble MNpoaasew, He
oTtBevaerT, [MokynaTenb Bo3meluaeT [poaaBLy CTOMMOCTb 3KCNEPTM3bl, PACXOAbI MO BO3BPaTy N XPaHEHNIO
ToBapa.

7.14.3. Ecnn He3aBucumas aKCnepTn3a He BbIBUT HanMyne CKpbITbIX MPOM3BOACTBEHHbIX 4edeKTOB ToBapa u
WHbIX 06CTOATENBLCTB, 3a KoTopble oTBevaeT poaased, ToBap Bo3BpallaeTcs lNokynatento 3a ero cyeT. Ecnn B
TeyeHue 45 (COpOKa I'IF|TVI) OHen nocrne yBegomMneHua nOKyI'IaTeJ'IH O pegynbratax HEe3aBMCUMOWN IKCMNEPTU3bI,
KOTOpasaA OTKNoHuna ero Tpe6OBaHVIFI, Mokynatenb He onnaTuT pacxoabl Npoaasua, cBa3aHHbIE C NpoBeAEHNEM
JaHHOW aKcnepTusbl, pacxobl N0 Nepeckisike Topapa B obe CTOPOHbI, ToBap cuntaetcs HeBOCTpe6OBaHHbIM
I'IOKynaTeneM nynepxmBaeTca Mpopasuom. B atom cllydyae eHeXHble cpencTBa 3a ToBap FIOKynaTenro He
BO3BpaLlakoTCA.

7.15. BosBpaT AeHexHbIX cpeacTs 3a ToBap, BO3BpaLleHHbIV [okynaTtenem Mpogasuy Ha yCnoBUSAX HAacTosLLEN
odbepTbl, Npon3BOANTCH B 6€3HANNYHOM Nopsigke Mo yka3aHHbIM B 3asiBnieHun MNokynatenem peksmanTam.

BosBpaT AeHeXHbIX CpeacTB 3a ToBapbl U YCNyru, onnadveHHble 6aHKOBCKUMU kKapTamu U UHbIM 6e3HanuyHbIM
nyTem, He MOXeT ObITb BbinnaveH MNokynaTento HanUYHbIMU AeHEeXHbIMU cpeacTBamu. (N. 2 YkasaHuii baHka
Poccum o1 20.06.2007 No 1843-Y v NMucbmo LB PP ot 01.08.2011 r.)

7.16. B nepvog rapaHTUMHOIO CpoKa rapaHTUAHbI PEMOHT UMM COU3MEPUMOE YMEHbLLEHUE LIEHbI TEXHUYECKN
CMNOXHOro ToBapa Npomn3BOANUTCS B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, ycrnoBmsMy rapaHTURHOIO
0o6CnyXMBaHWs, OTPaXKEHHBIMU B rapaHTUAHOM TasnoHe, Ha OCHOBaHWM 3asiBIEHUS yCTaHOBMNEHHON hopMbl. Cpok
peMOoHTa onpeaenseTcs B 3aBUCMMOCTY OT BbISIBIEHHOIO HeJoCTaTka, yCTaHaBNMBaeTCH CEPBUCHBIM LLEHTPOM 1
He MOXeT npesbilwaTb 45 (COPOK NSATb) KaneHAapHbIX AHEN.

Mo xenaHuio MNokynartens, yCTaHOBNEHHbIN rapaHTUNHBIA CPOK HA TEXHUYECKM CITOXHbI TOBap MOXET ObITb
npoAneH Ha NnaTHOM OCHOoBe Ha 12 kaneHA4apHbIX MecsLeB, YTO ukcnpyertcsa Nokynatenem B 3akase.
MpoaneHue rapaHTum onnavmsaetca [okynatenem nyTem nepevncneHns 4eHeXHbIX CPEACTB Ha pacHeTHbIN
cyet [NpogaBua Ha OCHOBaHWM BLICTABMEHHOTO CHETa Ha NpeaonnaTty AaHHOW yCnyru.



7.17. MNpw Hanuynm npeTeHsun MNMokynatens no TEXHUYECKU CIIoXXHOMY ToBapy ero Bo3spart [poaasuy Ans
NPOBEPKUN Ka4yecTBa U BbIABIEHUSI NPUYMH HEAOCTATKOB SIBNSETCA 0653aTenbHbIM YCIIOBUEM HACTOSALLEN
ocepThbl.

Mokynatenb 065a3aH cobniogaTtb CPOKM BO3BpaTa TEXHUYECKUN CIIOXKHOrO ToBapa, ykasaHHble n. 7.11 OdepTol,
npu 3TOM pykoBoACTBoBaTbCs Hopmam n. 1 cT. 18 3akoHa P® “O 3awuTte npaB notpebutenen”.

Mpopasel (MaroToBUTENb) NPOBOAUT NPOBEPKY KAYECTBA TEXHUYECKU CIIOXHOrO ToBapa A BbiABIEHUS
HeJOoCTaTKoB U NpUYMH UX obpasoBaHus. B criyyae crnopa o npuyMHax BbisiBIIEHHbIX HEAOCTaTKOB ToBapa
Mpopaseu (MarotoBuUTenb) 06s13aH NPOBECTM SKCNEPTU3Y TAaKoro ToBapa.

MyHktamun 7.12.2 n 7.2.13 OcbepTbl M3N0XKEHbI NOMOXEHUS O MPOBEAEHUM NPOBEPKM KadecTBa ToBapa n/mnm
He3aBMCUMOW 3KCNepTu3bl, @ Takke Npaea NokynaTens Ha yyacTve B MpoBepke kadecTBa nnbo npucyTcTeune npu
NpoBeAEHUN 3KCNEPTU3bl, KOTOPbIE B PABHOMW CTENEHM OTHOCATCH K TEXHUYECKM COXHOMY ToBapy. Mokynatens
TakkKe UMeeT NpaBo OCMOPUTb pe3ynbTaTbl IKCNePTU3bl B CygebHOM nopsake.

B cnyyae npoBefeHusa aKCnepTnsbl TEXHUYECKN CIOXHOIO ToBapa 1 YyCTaHOBMNEHWS Mo e€ pesynsratam
HepocTaTkoB ToBapa BCrneacTBme 06CTOATENLCTB, 3a KOTopble He oTBevaeT Mpoaasel (M3rotoButens),
Mokynatens 06a3aH BosmecTuTb [poaasuy (M3rotoBuTento) pacxodbl Ha NPOBEAEHNE 3KCMePTM3bl N CBA3aHHbIE
C ee NpoBedeHMEM pacxoibl Ha XpaHeHMe U TPaHCNoOpTMPOBKY ToBapa, B cOOTBETCTBMU O CT. 18 ®3 PO «O
3awmTe npas notpebutenemn».

B cnyyae ycraHoBneHus BuHbl [pogasua (M3rotoButens) B HegocTaTkax TEXHNMYECKM CIOXHOrO ToBapa Cpok
nepevmMcrneHunst AeHeXHbIX CPeaCcTB 3a BO3BpaLLEHHbI ToBap HEHaAnexallero kayectsa — B TeveHue 10-tu
KaneHaapHbIX AHeN C AaTbl NOMyYEHUs IKCNEPTHOTO 3aKIMIOYEHNS.

7.18. MNpeTeH3unn no kayecTBy ToBapa B 4YaCTU MEXaHNYECKNX MOBPEXAEHWI MPUHMMAIOTCS TOMbKO Npu
cobnogeHuu Nokynarenem NOMMEHOBaHHbIX HUXKE YCMOBWIA NO Npuemke ToBapa OT TPaHCMOPTHOW
KomnaHun/Kypbepckow cnyxbbl (Aanee — NepeBo3yunk) 1 npeabsasneHn NpogasLy NOVMEHOBaHHbLIX
AOKYMEHTOB ¥ oTo/BMaeomMaTepmnanos.

nOKyI'IaTeJ'Ib 0653aH ¢ npeTeH3nen no KavyecTBy ToBapa npegocTaBuTb:

— aKT 0OCMOTpa W/UN TOBapHO-TPAHCMOPTHYIO HakNaaHyo, noanucaHHbie MokynaTenem
MepeBo34MKOM (TPAHCMOPTHOWM OpraHM3aumnen, Kypbepckor cnyxooi), noaTeepxaatoLme LenocTHOCTb
W/nu HapyLleHWe Hapy>XHOW YMakoBKv Npu npuemMke ToBapa oT [epeBo3ynka;

— choTo/BUOEOMATEPUANbI HAPYXKHOMN M BHYTPEHHE YNakoBkU (NEHOMNIAcT, NONMaTUIIeH U T.N.) 4o
BCKPbITUSI 1 NOCIe BCKPbITUSA, NOATBEPXKAAOLLME LIeNIOCTHOCTb U/UNW HapyLLUeHUe YNakoBKu, a Takke
cdhoTo/BMOEOMaTEPUAnbI, OTPaKaloLne AedekThl, MexaHu4eckue nospexaeHus Tosapa.

Mpu HapyLleHUN yNakoBKU B NpoLiecce goctaBku ToBapa Mokynatento NpMBneYeHHoM TPaHCNOPTHOW
opraHunsaumen/ Kypbepckon crny060i 0OTBETCTBEHHOCTb 3a NOBpeXaeHne ToBapa HECET COOTBETCTBYHOLLMIA
MepeBo34uK, NpeTeH3unto k koTopoMy Nokynatens NpeabsBnseT B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®enepaunn.

7.19. Ecnu MNokynaTtenb 3aka3biBan AoctaBky ToBapa B goMawHui pernoH: KupoB n KupoBsckas obnactb,
- BOo3BpaT n oomeH ToBapa ocyliecTBnseTcs 3a cueT [lpogaBua B cnyyae, ecnu no BuHe MNMpogasua
HapyLLeHbl CPOKM AOCTaBKU, yKa3aHHble Ha canTe. Bo3BpaTt n o6mMeH ansa MokynaTtens U3 gomaluHero
pervoHa Bceraa 6ecnnatHbI BHe 3aBUCUMOCTHM OT KavecTBa ToBapa.

8. POPC-MAXOP

8.1. iobas uns CTOpOH ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOSTHOE UM YAaCTUYHOE HEUCTONHEHNE CBOUX
00a3aTenbLCTB No HacTodlemy ,D,OFOBOpy, €Cnn 3TO HeucnosHeHue ObINo BbI3BaHO 06CTOATENBCTBAMM
HenpeoaoIMMON CUrbl.

O6cTosTenbcTBa HEeNPeoaoNMMON CUMbl O3HaAYatoT Ype3BblYalHble cobbITUS M 06CTOATENLCTBA, KOTOpble
CTOpOHbI He Momwu npeasunaeTb 1 NpegoTBpaTuTb pa3dyMHbIMU CpeacTBaMu. Takune ypesBblvanHblie cobbITNS Unm



06CTOATENLCTBA BKMOYAIOT B ce6sl, B YaCTHOCTU: 3a6acTOBKM, HABOAHEHUS, NOXaphbl, 3eMMNEeTPACEHUS U UHble
CTUXUIAHbIE BeaCTBUSA, BONHbI, BOEHHbIE AENCTBUS U T.N.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HencnonHeHue MNN HeHaanexallee NCMofnHeHe ycnoBuin HacTosLwero [lorosopa (akuenToBaHHOW
Mokynatenem nybnnyHow odepthl MNpogasua) CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®enepauun.

9.2. Bca TekcTtoBas uHdopmauus u rpacdudeckme nsobpaxkeHus, pasmelleHHble Ha CalTe, UMEIT 3aKOHHOTO
npaBoobnagarens. HesakoHHOEe NCNONb30BaHMe yKazaHHOW MHhopMaLMmn 1 n3obpaxeHun npecrnenyercs B
COOTBETCTBUM C AENCTBYHOLLMM 3aKoHopaTenbCcTBoM Poccuiickorn ®egepaumu.

9.3. MNpopaseLl, He HECET OTBETCTBEHHOCTM 3a YLIep6, NPUYMHEHHbIN NokynaTtenio BCneacTBMe HeHaanexallero
ncnonb3oBaHnsa UM ToBapoBs, NprMobpeTéHHbIX ¥ Mpoaasua.

9.4. Mpopaeel He oTBeYaeT 3a YObITKM MNokynaTensi BO3HUKLLNE B pesysbTare:
* HENPaBWUBHOTO 3arnofHeHUs 3aka3sa, B T. 4. HEMPaBUMbHOTO YKa3aHWsl NepCcoHarbHbIX JaHHbIX;

* HENMPaBOMEPHbIX AENCTBUI TPETLUX NULL.

9.5. nOKyI'IaTeJ'Ib HecCeT NOJIHYK0 OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBeleHMIN 1 NepcoHanbHbIX AaHHbIX,
YKa3aHHbIX UM NMpn odopMneHnn 3akasa.

10. MPO4YUE YCITIOBUA

10.1. Bce cnopbl, CBSAI3aHHbIE C HEUCMONTHEHNEM UMW HEHAAMNEXaLlM UCNONHEHNEM CBOMX 0083aTenbCTB No
HacToswwemy Jorosopy, CTopoHbl ByayT cTapaTbCsa pewwnTb NyTEM APYKECTBEHHbIX NEPEroBOPOB.

10.2. B cniyyae He JOCTUXEHMSA cornacusa B xoae NeperoBopoB crnopbl OyayT pa3peluartbecs B cyaebHom nopsake
B COOTBETCTBMU C ENCTBYHOLLMM 3aKkoHodaTenbcTBoM Poccuiickon ®egepavmu.



